AVIS

AVIS LEASE - Pakalpojumu apraksts (v04012019)

AVIS LEASE - description of services (v04012019)

Finanséjums Fikséts nomas (lizinga) Financement (Rental fee) Fixed rental (lease) payment

(nomas maksajums visam lietoSanas for whole period of use

AVIS AVIS administrativie pakalpojumi AVIS administration package AVIS administration package -

administrativie -ietaupa laiku, atvieglo procesus, saves time, makes processes

pakalpojumi sniedz droSibu un kontroli par easier, gives security and
autoparku (automasinam) control over fleet

24/7 diennakts Katrs automasinas lietotajs ir 24h road side assistance Each driver is provided with AVIS

braucéju atbalsts nodroSinats ar AVIS servisa centra service centre 24h telephone

24h telefona numuru, kas sniedz
atbalstu 24h diena, katru dienu, visu
gadu nodroSinot prkatisku atbalstu un
konsultg, ka rikoties CSN vai
automasinas defektu gadijuma

number which helps 24 hours a
day, every day of the year by
providing: practical assistance
and expert advice in the event of
a breakdown or accident

Tehnisko apkopju, AVIS administré un organizé tehniskas
remontdarbu un apkopes, remonta darbus un citus
pakalpojumu pakalpojumus. Sazinoties ar AVIS
administrégana servisa centru, klients sanem tehnisko

atbalstu un var pieteikt apkopes,
remondarbus un citus pakalpojumus

Management of technical
maintenances, repairs and
services

By contacting AVIS service centre
customer receives technical
support and can order technical
maintenances, repairs and order
other services

Rékinu administresana Pilna piegadataju (servisu) sniegto
pakalpojumu rékinu
administréSana: ieklaujot rekina
precizitates parbaudi (parbaudot ta
atbilstibu pasafitajiem
pakalpojumiem un to cenam),
nodroSinot visu rékinu apvienosanu
klientam viena rékina uz ménesa
bazes par visam automasinam un
izvélétajiem papildu pakalpojumiem

Invoice management

Complete administration of
incoming invoices from technical
suppliers: checking the invoices
accuracy (checking the
correspondence of ordered job
and price for it), provision of an
aggregate invoice on a monthly
basis for whole fleet and for
additional services

Nobraukuma kontrole AVIS nodro3ina nobraukuma
kontroli, sekojot ldzi automasinas
aktualajam nobraukumam un ta
atbilstibai liguma paredzétajam
nobraukumam. Ja aktualais
nobraukums neatbilst paredzétajam,
AVIS péc saviem ieskatiem informé
klientu un piedava athilstoSu
risindjumu. Nobraukuma kontrole
tiek nodroSinata balstoties uz
automasinai sniegto servisu
pakalpojumu rékiniem no
piegadatajiem un/vai GPS sistemam,

ia tAdac ir 117etaditac

Mileage control

AVIS provides mileage control by
monitoring actual mileage of the
vehicle and its conformity to
planned mileage according to
contract. If there is a deviation in
actual mileage from planned
mileage, then AVIS at its
discretion informs customer and
suggests a solution accordingly.
Mileage control is done based on
invoices for services provided to
vehicles and/or using GPS
system if such installed

Atslégu glabasana AVIS glaba un, kad nepiecieSams, Spare key management AVIS stores and when necessary
izsniedz rezerves atslégas hands out additional (spare) set
komplektus of keys

Automasinas AVIS nodro3ina un organizé Vehicle purchase management AVIS provides and

pirkuma automasinas pirkumu (finansésanu) administrates purchase of

administrégana un tas registraciju atbilstosi vehicle and its registration

noteiktajam prasiham

according to state requirements
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AVIS

Automasinas atgrieSanas
administré$ana

AVIS organizé un administré
automasinas atgrieSanu dilerim
(Ilguma perioda beigas) parstavot
klienta intereses.

Vehicle return process
management

AVIS does organization and
administration of return of the
vehicle to dealer (at the end of
contract period) representing
customers interests

AVIS apdrosinasanas
paka

AVIS nodroSina pilnigus
automasinu apdroSinasanas
pakalpojumus atbilstosi klienta
vélmém

AVIS insurance package

AVIS provides full package of
insurance services according to
customers needs

KASKO apdrosinasana KASKO apdrosinasana visam CASCO insurance CASCO insurance for whole period
automasinas lietoSanas periodam. of use. Conditions of insurance are
KASKO noteikumi tiek pieskanoti provided according customer needs
athilstosi klienta vélmém

OCTA apdroSinaSana OCTA apdro$inasana visam Obligatory third party liability TPL insurance for whole period of

automasinas lietoSanas periodam

insurance

use

ApdroSinasanu un
apdrosinasanas gadijumu
administrésana

AVIS veic apdrodinaSanas polisu
administréSanu un nodrosina, ka
automasinai ir derigas OCTA un KASKO
apdroSinasanas polises nepartraukti
lietoSanas perioda laika. AVIS nodroina
apdrosinasanas gadijumu
administréSanu no briza, kad ir noticis
CSN Iidz bridim, kad automasina ir
saremontéta un atgriezta lietoSana
klientam. AVIS nodro$ina visus
nepiecieSamos dokumentus, organizé
remonta darbus un parstav klientu
komunikacija ar atbildigajam iestadem
un servisiem.

Administration of insurances and
accident management

AVIS administrates insurance
policies and provides vehicles with
valid TPL and CASCO insurance
throughout the whole period of use.
AVIS provides administration of
insurance cases from the moment of
an accident until vehicle is repaired
and returned for usage. AVIS
provides all necessary
documentation, organizes repair
works and represents customer in
communication with authorities and
services

Regulara obligata apskate

AVIS nodroSina obligatas tehniskas
apskates veikSanu

Regular obligatory inspection

AVIS provides performing of
obligatory technical inspection

Regularas apskates
organizé$ana un
administrésana

AVIS administré tehniskas apskates
veik8anu un terminus attiecigi
informé&jot klientu.

Administration and organization of
obligatory technical inspection

AVIS administrates obligatory
inspection and dates when
inspection needs to be done and
informs customer accordingly.

Regularas apskates
veik8anas izmaksas

Izmaksas, saskana ar valsts noteikto,
kas ir saistitas ar kartgjas regularas
tehniskas apskates veikSanu, ir
ieklautas nomas maksajuma. (Latvija -
ieklauts art transportiidzekla
ekspluatacijas nodoklis)

Costs of mandatory technical
inspection

Costs related to regular obligatory
technical inspection are included in
the monthly payment according
state requirements. (in Latvia -
includes vehicle exploitation tax)
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Riepu paka

Tyre package

Pieprasttais riepu komplektu
skaits

Saskana ar Titullapa noradito, pieprasito
riepu komplektu izmaksas ir ieklautas
nomas maksajuma

Requested amount of sets of tyres

Costs of requested amount of sets
of winter or summer tyres are
included into monthly payment as
showed on Title Page

Vidéjas klases ziemas un
vasaras riepas visam
lietoSanas periodam

AVIS nodro8ina atbilsto$as vidéjas
klases riepas visam lietoSanas
periodam atbilsto3i dabiskajam
nodilumam saskana ar paredzéto

Mid-class winter and summer
tyres for whole period of use

AVIS provides corresponding tyres
for whole period of usage according
to normal wear and planned mileage.

Premium klases ziemas un
vasaras riepas visam
lietoSanas periodam

AVIS nodroSina atbilsto3as premium
klases riepas visam lietoSanas
periodam atbilsto$i dabiskajam
nodilumam saskana ar paredzéto

Premium class winter and
summer tyres for whole
period of use

AVIS provides corresponding
premium class tyres for whole period
of usage according to normal wear
and planned mileage

Riepu glabasana un
stavokla kontrole

AVIS nodroSina nesezonas riepu
glabasanu Iidz nakamajai sezonai.
Klients tiek informéts par riepu stavokli
un nodilumu, ka art sanem AVIS
ieteikumus par riepu izvéli

Tyre storage and checking of
condition

AVIS provides storage of non
seasonal tyres until next season.
Customer is informed about condition
and wear of tyres, and also AVIS
gives advice on choosing appropriate
tyres

Riepu montaza un
balanséSana

AVIS nodro3ina riepu montazu un
balansé$anu 2 reizes gada. Klienta
atbildiga persona vai braucéjs (saskana
ar vieno$anos) tiek informéts par riepu
mainas perioda sakumu un ar AVIS
servisa centru tiek saskanots
pakalpojuma veik$anas laiks

Tyre mounting and balancing

AVIS provides mounting and
balancing of tyres 2 times per year.
Client's authorised person or each
driver ( according to agreed
conditions) will be informed about
start date of tyres changing period
and service providing time is agreed
by contacting AVIS service centre

Regularas tehniskas
apkopes

AVIS nodroSina regularas tehniskas
apkopes saskana ar razotaja
noradijumiem

Regular technical
maintenances

AVIS provides regular technical
maintenances according to
instructions given by
manufacturer of the vehicle

Regularo tehnisko apkopju
izmaksas

Regularo tehnisko apkopju izmaksas
saskana ar automasinas razotaja
noradijumiem visam lietoSanas
periodam un atbilstosi planotajam
nobraukumam ir ieklautas nomas
maksajuma

Costs of regular technical
maintenances

Costs of regular technical
maintenances according to
instructions given by manufacturer
of the vehicle for whole period of
use according to planned mileage
are included in the leasing payment
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AVIS

Automasinas tehniska
stavokla kontrole

AVIS nodroSina automasinas tehniska
stavokla kontroli balstoties uz servisu,
remontu veicé&ju un citu pakalpojumu
sniedz&ju sniegto informaciju un
informé klientu saskana ar vieno$anos

Control of vehicle condition

AVIS provides control of technical
condition of vehicle by collecting
information given by performers of
services or repairs and informs
customer as agreed accordingly

Normala nolietojuma
detalas un remontdarbi

AVIS nodroSina remontdarbus
atbilsto§i dabiskajam nolietojumam

Normal wear and tear repairs

AVIS provides repairs according to
normal natural tear and wear

Normala nodiluma remontu
izmaksa

Izmaksas par nepiecieSamajiem
remontdarbiem, kas nav ieklauti
tehniskajas apkopés saskana ar
razotaja noradijumiem bet ir javeic
saskana ar normalu nodilumu, ir
ieklautas nomas maksajuma visam
lietoSanas periodam un athilstosi
planotajam nobraukumam (piem.,
bremzu kluci, bremzu diski, ritenu
gultni, bukses, logu slotinas,
spuldzes, stires pirksts, stabilizatora
atsaites, lodbalsts, degvielas filtrs,
gaisa filtrs, ellas filtrs)

Service costs according to
normal wear and tear

Costs of repairs, what are not
included in technical maintenances
according to instructions of
manufacturer, but have to be done
according to normal wear and tear
for whole period of usage according
to planned mileage (such as, brake
pads, brake discs, bearings,
bushings, wiper blades, light
bulbs(halogen), steering rod ends,
track control arms, ball joints, fuel
filters, air filters, oil filters)

Papildus garantija

AVIS nodroSina pagarinatu garantijas
periodu automasinai atbilstosi razotaja
vai citas atbilstoSas puses nosacijumiem

Additional warranty

AVIS ensures that the vehicle has a
prolonged warranty period according
to conditions set by manufacturer or
other party accordingly

Mainas automasinall

Mainas automasina ar neierobeZotu
dienu skaitu |: AVIS nodroSinas mainas
automasinu gadijumos kad liguma
noteikto automas$inu nav iesp&jams
izmantot neparedzétu remontu dél.
Mainas automasina nav piesaistita
kadai konkrétai automasinas grupai, un
to izvelésies AVIS.

Rigas ietvaros, AVIS servisa centrs
piegadas mainas automasinu klientam
uz vietu, par kuru bis savstarpéji
vienojusies. Mainas automasina tiks
piegadata klientam 24 stundu laika péc
klienta pieprasijuma sanem3anas.
Mainas automasinas maksimalais
lietoSanas laiks ir 30 dienas viena
gadijuma. Neparedzéts remonts ietver
pékSnu automasinas tehnisko bojajumu
vai zaudé&jumus, kas radusies
apdrosinasanas gadijuma dél. (Iznemot
gadijumus, kad automa$ina nav
ekspluatéta tam paredzétos apstak|os)

Replacement car |

Replacement vehicle for unlimited
number of days I:

Replacement vehicle for unlimited
number of days for periods, where
contractual vehicle cannot be used
due to unanticipated repairs.
Replacement vehicle is not linked to
specific vehicle group and will be
chosen by AVIS. In Riga, in case of
accidents AVIS service centre will
deliver the replacement vehicle to
agreed location for the customer.
Replacement vehicle will be
delivered to the customer within 24h
after receiving the request from the
customer. Maximum usage period of
replacement vehicle is 30 days per
case. Unanticipated repairs include
sudden technical breakdown of
vehicle or damages caused by
insurance case. (Except
breakdowns, which are caused due
to misuse of vehicle)
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Mainas automasina Il

Mainas automasina ar neierobezotu
dienu skaitu II: AVIS nodroSinas mainas
automasinu gadijumos kad liguma
noteikto automas$inu nav iesp&jams
izmantot neparedzétu remontu dé|.
Mainas automasinas grupa atbilst ar
[izinga l\guma noradito automasinas
grupu. Rigas ietvaros, AVIS servisa
centrs piegadas mainas automasinu
klientam uz vietu, par kuru bs
savstarpgji vienojusies. Mainas
automasina tiek piegadata klientam 24
stundu laikd péc klienta pieprasijuma
sanems3anas. Mainas automasinas
maksimalais lietoSanas laiks ir 30
dienas viena gadijuma. Neparedzéts
remonts ietver p&kSnu automasinas
tehnisko bojajumu vai zaudgjumus, kas
radusies apdro$indSanas gadijuma dél.
(Iznemot gadijumus, kad automasina
nav ekspluatéta tam paredzétos
apstaklos)

Replacement car I

Replacement vehicle for unlimited
number of days Il

Replacement vehicle for unlimited
number of days for periods, where
contractual vehicle cannot be used
due to unanticipated repairs.
Replacement vehicle is comparable
to contractual vehicle. In Tallinn,
P&rnu, J6hvi and Tartu in case of
accidents AVIS service centre will
deliver the replacement vehicle to
agreed location for the customer .
Replacement vehicle will be
delivered to the customer within 24h
after receiving the request from the
customer. Maximum usage period of
replacement vehicle is 30 days per
case. Unanticipated repairs include
sudden technical breakdown of
vehicle or damages caused by
insurance case. (Except
breakdowns, which are caused due
to misuse of vehicle)

Mainas automasina lll

Mainas automasina ar neierobeZotu
dienu skaitu Ill: AVIS nodroSinas
mainas automasinu gadijumos kad
[lguma noteikto automa$inu nav
iesp&jams izmantot neparedzétu
remontu dél, vai citu, liguma ietverto
pakalpojumu izmanto3anas dél.
Mainas automasina nav piesaistita
kadai konkrétai automasinas grupai, un
to izvélesies AVIS.

Rigas ietvaros, AVIS servisa centrs
piegadas mainas automasinu klientam
uz vietu, par kuru bis savstarpéji
vienojusies. Citos gadijumos mainas
automasina tiks piegadata attiecigaja
servisa centra. Mainas automasina tiks
piegadata klientam 24 stundu laika péc
klienta pieprasijuma sanem3anas.
Mainas automasinas maksimalais
lietoSanas laiks ir 30 dienas viena
gadijuma. Neparedzéts remonts ietver
pékSnu automasinas tehnisko bojajumu
vai zaudé&jumus, kas radusies
apdroinasanas gadijuma dél. (Iznemot
gadijumus, kad automas$ina nav
ekspluatéta tam paredzétos apstaklos)

Replacement car IlI

Replacement vehicle for unlimited
number of days III:

Replacement vehicle for unlimited
number of days for periods, where
contractual vehicle cannot be used
due to unanticipated repairs or
usage of other services included in
the contract. Replacement vehicle is
not linked to specific vehicle group
and will be chosen by AVIS. In
Tallin, Parnu, J6hvi and Tartu in
case of accidents AVIS service
centre will deliver the replacement
vehicle to agreed location for the
customer, in other cases vehicle will
be delivered to the corresponding
partner workshop. Replacement
vehicle will be delivered to the
customer within 24h after receiving
the request from the customer.
Maximum usage period of
replacement vehicle is 30 days per
case. Unanticipated repairs include
sudden technical breakdown of
vehicle or damages caused by
insurance case. (Except
breakdowns, which are caused due
to misuse of vehicle)
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Mainas automasina IV

Mainas automasina ar neierobezotu
dienu skaitu IV: AVIS nodrosinas
mainas automasinu gadijumos kad
[iguma noteikto automa$inu nav
iesp&jams izmantot neparedzétu
remontu dé|, vai citu, liguma ietverto
pakalpojumu izmanto3anas dél.
Mainas automasinas grupa atbilst ar
[izinga l\guma noradto automasinas
grupu.

Rigas ietvaros, AVIS servisa centrs
piegadas mainas automasinu klientam
uz vietu, par kuru bus savstarpéji
vienojusies. Citos gadijumos mainas
automasina tiks piegadata attiecigaja
servisa centra. Mainas automasina tiks
piegadata klientam 24 stundu laika péc
klienta pieprasijuma sanem3anas.
Mainas automas$inas maksimalais
lietoSanas laiks ir 30 dienas viena
gadijuma. Neparedzéts remonts ietver
pékSnu automasinas tehnisko bojajumu
vai zaudéjumus, kas radusies
apdrosinasanas gadijuma dél. (Iznemot
gadijumus, kad automa$ina nav
ekspluatéta pareizi)

Replacement car IV

Replacement vehicle for unlimited
number of days IV:

Replacement vehicle for unlimited
number of days for periods, where
contractual vehicle cannot be used
due to unanticipated repairs or
usage of other services included in
the contract. Replacement vehicle is
comparable to contractual vehicle.
In Tallin, Parnu, J8hvi and Tartu in
case of accidents AVIS service
centre will deliver the replacement
vehicle to agreed location for the
customer, in other cases vehicle will
be delivered to the corresponding
partner workshop. Replacement
vehicle will be delivered to the
customer within 24h after receiving
the request from the customer.
Maximum usage period of
replacement vehicle is 30 days per
case. Unanticipated repairs

include sudden technical breakdown
of vehicle or damages caused by
insurance case. (Except
breakdowns, which are caused due
to misuse of vehicle)

Transporté$ana uz/no
servisa

AVIS servisa centrs nodrosina
automasinas panemsanu no klienta un
tas nogadasanu atpakal nepiecieSamo
servisu veikSanai (regulara apkope,
papildus servisi, riepu maina,
mazga$ana u.c.). Sis serviss ir japasita
un jasaskano ieprieks, un
transportéSanas pakalpojums ir ieklauts
tikai tiem pakalpojumiem, kas ir ieklauti
[iguma (nomas maksajuma) vai saskana
ar Titullapa noradito

Door to door service

AVIS service centre provides pick up
of vehicle from customer and
delivery back after agreed services
are done (such as regular technical
maintenance, additional services,
tyre changing, car wash and etc.)
Door to door service (transportation)
has to be ordered and agreed in
advance, and this service is included
only for services included into
contract or as showed on Title Page
accordingly.

Degvielas karsu
administre$ana

AVIS izsniedz degvielas karti, veic
rékinu apmaksu un izstada klientam
rékinu uz ménesa bazes, ka art
pievieno degvielas karu atskaiti

Fuel card administration

AVIS provide fuel cards , pays for
the fuel and issues the invoice to
customer on monthly basis.
Detailed monthly reports are
attached also.

Maksajumu sistému
administre$ana

AVIS veic citu maksajumu sistemu
administréSanu (piem. Mobilly) un
izstada atbilstoSu konsolid&tu rékinu
klientam.

Administration of payment
systems

AVIS provides administration of
payment systems (for ex. Mobilly
parking) and issues an invoice to
customer accordingly
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AVIS

Automasinas mazgasana
un/vai tiriSana

AVIS nodroSina automasinas

mazgasanu un/vai tiridanu pie AVIS
partneriem

Vehicle washing and/or
cleaning

AVIS provides car wash and/or
cleaning at AVIS partners

Lidostas stavvieta

AVIS nodro3ina stawvietu pie lidostas
(Riga, Vilna, Tallina). Sis pakalpojums
ir japasata iepriek$, ka art klientam ir
iespéja pasdtit citus veicamos
pakalpojumus, kamér automasina ir
atstata pie lidostas (pieméram,
mazgasanu riepu mainu, apkopi un
citus)

Parking at airport

AVIS provides a parking place near
airport ( Riga, Vilnius, Tallinn). This
service has to be ordered in
advance, and also customer can
order other services (such as, car
wash tyre change, regular technical
maintenance and others) when car is
left at the airport

GPS sistemas

AVIS nodroSina GPS sistemu
uzstadianu un administréSanu no
AVIS partneriem

GPS system

AVIS provides GPS system
mounting and administration from
AVIS partners

Nodoklu administréSana

AVIS nodrosina citu nodok|u
administréSanu (pieméram, UVTN)

Administration of other taxes

AVIS provides administration of
other taxes (such as company's
light vehicle tax and etc.)

Pirmspiegades
automasina

AVIS pirmspiegades automasinas tiek
nodroSinatas klientiem, kas ir pasatijusi
automasinu un tiem ir nepiecieSama
automasina, kamér tiek gaidita pasutitas
automasinas piegade. Pirmspiegades
automasina tiek piedavata no AVIS
istermina nomas autoparka

Pre-delivery vehicle

This service is provided to clients
who have ordered vehicles and
require the vehicle while waiting on
new ordered car to arrive. Pre-
delivery cars are available from
AVIS short term rental fleet.

Atlaides auto nomai

AVIS lizinga klientu sanem specialus
piedavajumus un nosacrjumus (
atlaides) AVIS Tstermina nomas
pakalpojumiem visa pasaulé

Special conditions for short
term rentals

AVIS lease customer receives
special offers and conditions
(discounts) for AVIS short term
rental services locally and
worldwide

Atskaites

AVIS nodroSina atbilsto$as ar klientu
saskanotas atskaites par autoparku,
[fgumiem, automasinu tehnisko
stavokli, apdrodinasanas gadijumiem
uc.

Reports

AVIS provides customer with needed
reports as agreed about fleet,
contract information, technical
condition, insurance cases efc.
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